
XJ Help Desk 

 

This is a professional solution for support and request management for any e commerce business 

based on magento e-commerce platform. 
 

Helpdesk is a professional solution for issues and support request management for any e-commerce 

business based on Magento e-commerce platform. Accept tickets via email, contact form or customer 

account page 24 hours per day and 7 day per week. With Helpdesk you can easily link tickets with 

corresponding orders in order to make support process more efficient. 

XHTMLJunkies is in the web development business for more than eight years and it specializes 

in building extensions for e-Commerce and other leading open source technologies. Huge 

number of enquiries from website owners and e-Commerce merchants motivate the 

development team at XHTMLJunkies to build extensions that fulfill specific client needs. These 

extensions are built after evaluating market needs and conducting a competitive study against 

available alternatives so that best features are built into the extension. Some of the unique 

extensions developed by XHTMLJunkies are: XJ Price Negotiation, XJ Color Swatch Plus, XJ 

Mega Menu, XJ Market Place, XJ One Step Checkout, XJ ICICI Bank Payment, XJ PayPal Payment 

Pro Payment Gateway, XJ Stripe WooCommerce Plugin, etc. 
 

 

http://www.xhtmljunkies.com/
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