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Partnership Streamlines Benefit Cards  

for Independent Grocers 

 

North Country and Fincretive Partner to Streamline  

HBC/OTC Card Acceptance for Independent Grocers Nationwide 

 

Minneapolis, MN – April 24, 2025 – North Country, a leading POS and MSP provider, 

partners with Fincretive, an innovative benefits payment platform, to streamline Healthy 

Benefit Card (HBC) and Over-the-Counter (OTC) payment acceptance for independent 

grocers, using their existing point-of-sale (POS) systems. 

 

“PYXIS was designed to eliminate friction when integrating disparate systems and data,” said 

Matthew Swanson, Vice President of Operations at North Country. “Paired with Fincretive’s 

innovative benefits gateway products, we’re empowering independent grocers, ethnic 

markets, convenience stores, and other retailers to effortlessly accept HBC/OTC cards from 

all major benefit-card processors—with seamless integration into their existing POS systems. 

Our broad POS integration network enables independent operators to unlock new revenue 

streams in grocery and beyond.” 

 

Fincretive integrates with a store’s existing POS system to create a straightforward and simple 

cashier experience—enabling any HBC/OTC card to be accepted in any checkout lane.  

 

According to Judd Ferrer, Fincretive Chief Strategy Officer, “Where independent and ethnic 

grocers have struggled for equal access to these benefit cards, Fincretive and our partners 

like North Country are leveling the playing field with the national and big-box chains, bringing 

customers back to their local community stores. This benefits local grocers, their customers, 

and the communities they serve.”  

 

To begin accepting these benefit cards, visit North Country or explore the NGA’s Healthy 

Benefit Card Toolkit. 

 

About North Country Business Products 

North Country, a 100% employee-owned company, delivers best-in-class retail and POS 

solutions, including managed services, custom development, implementation, and ongoing 

support. Since 1948, North Country has become one of the largest retail solution providers in 

https://ncbpinc.com/
https://www.fincretive.com/
https://nam09.safelinks.protection.outlook.com/?url=https%3A%2F%2Fq76y71yn.r.us-east-1.awstrack.me%2FL0%2Fhttps%3A%252F%252Fpolo.feathr.co%252Fv1%252Fanalytics%252Fcrumb%253Fflvr%3Demail_link_click%2526t_id%3D67ab667bcbf14b3cd677e515%2526a_id%3D6710163b017b94e28ab8a674%2526e_id%3D672cb966afc6c246dba4dabb%2526cpn_id%3D67ab667bcbf14b3cd677e514%2526per_id%3D673630b41c485f6f042f5ab3%2526email_addr%3Dsjohnson%40nationalgrocers.org%2526rdr%3Dhttps%25253A%25252F%25252Ffincretive.com%25252F%2F1%2F01000194f621d65b-177d9385-1483-486b-8e14-32ee75227c34-000000%2F19v9l312jPXEs5doeuqRg75yCbQ%3D412&data=05%7C02%7Ctrbartz%40fincretive.com%7C029f3ba085df4450321b08dd4ac5f100%7Cb868ef9d1cb3489696aad3a51f70e4ad%7C0%7C0%7C638748936217549462%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6TSUVI0bgFu6v%2FSmcscMXog213ZxGLO80aG64fl0m7Q%3D&reserved=0
https://ncbpinc.com/fincretive/
https://www.nationalgrocers.org/m/healthy-benefit-card-toolkit/
https://www.nationalgrocers.org/m/healthy-benefit-card-toolkit/


the U.S., serving the grocery, convenience store, and hospitality sectors. For more information 

about North Country, visit https://www.ncbpinc.com. 

 

About Fincretive  

Fincretive brings to market a universal Medicare/Medicaid Healthy Benefit Card (HBC) and 

Over-the-Counter (OTC) payment solution, designed for compatibility with all point-of-sale 

(POS) systems and processors—broadening HBC/OTC payment access across independent 

grocers, ethnic markets, and convenience stores. Through strategic partnerships, Fincretive 

is expanding access to these benefits for independent operators and the communities they 

serve. For more information about Fincretive, visit https://www.fincretive.com. 

 

Media Contact 

Barb Trushenski 

Marketing Manager, North Country 

trushenskib@ncbpinc.com 

(218) 751-4140 

 

### 

https://nam09.safelinks.protection.outlook.com/?url=https%3A%2F%2Fq76y71yn.r.us-east-1.awstrack.me%2FL0%2Fhttps%3A%252F%252Fpolo.feathr.co%252Fv1%252Fanalytics%252Fcrumb%253Fflvr%3Demail_link_click%2526t_id%3D67ab667bcbf14b3cd677e515%2526a_id%3D6710163b017b94e28ab8a674%2526e_id%3D672cb966afc6c246dba4dabb%2526cpn_id%3D67ab667bcbf14b3cd677e514%2526per_id%3D673630b41c485f6f042f5ab3%2526email_addr%3Dsjohnson%40nationalgrocers.org%2526rdr%3Dhttps%25253A%25252F%25252Fpolo.feathr.co%25252Fv1%25252Fanalytics%25252Fcrumb%25253Fflvr%25253Demail_link_click%252526t_id%25253D6759b244debcbb8b245069bf%252526a_id%25253D6710163b017b94e28ab8a674%252526e_id%25253D672cb966afc6c246dba4dabb%252526cpn_id%25253D6759b2405e8da20d645edf84%252526rdr%25253Dhttps%2525253A%2525252F%2525252Fpolo.feathr.co%2525252Fv1%2525252Fanalytics%2525252Fcrumb%2525253Fflvr%2525253Demail_link_click%25252526t_id%2525253D674f2ce03af251e14e23975d%25252526a_id%2525253D6710163b017b94e28ab8a674%25252526e_id%2525253D672cb966afc6c246dba4dabb%25252526cpn_id%2525253D674f2cd625cd1bb2873c947b%25252526rdr%2525253Dhttp%252525253A%252525252F%252525252Fwww.nationalgrocers.org%2F1%2F01000194f621d65b-177d9385-1483-486b-8e14-32ee75227c34-000000%2FwINz5Y6H9alKu4pqNnBoqiLgZs4%3D412&data=05%7C02%7Ctrbartz%40fincretive.com%7C029f3ba085df4450321b08dd4ac5f100%7Cb868ef9d1cb3489696aad3a51f70e4ad%7C0%7C0%7C638748936217601440%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oVpW3YtNf00XhZI4ruz0TLObfTbm1wWYGN8GiqhzKqo%3D&reserved=0
https://www.ncbpinc.com/
https://nam09.safelinks.protection.outlook.com/?url=https%3A%2F%2Fq76y71yn.r.us-east-1.awstrack.me%2FL0%2Fhttps%3A%252F%252Fpolo.feathr.co%252Fv1%252Fanalytics%252Fcrumb%253Fflvr%3Demail_link_click%2526t_id%3D67ab667bcbf14b3cd677e515%2526a_id%3D6710163b017b94e28ab8a674%2526e_id%3D672cb966afc6c246dba4dabb%2526cpn_id%3D67ab667bcbf14b3cd677e514%2526per_id%3D673630b41c485f6f042f5ab3%2526email_addr%3Dsjohnson%40nationalgrocers.org%2526rdr%3Dhttps%25253A%25252F%25252Fpolo.feathr.co%25252Fv1%25252Fanalytics%25252Fcrumb%25253Fflvr%25253Demail_link_click%252526t_id%25253D6759b244debcbb8b245069bf%252526a_id%25253D6710163b017b94e28ab8a674%252526e_id%25253D672cb966afc6c246dba4dabb%252526cpn_id%25253D6759b2405e8da20d645edf84%252526rdr%25253Dhttps%2525253A%2525252F%2525252Fpolo.feathr.co%2525252Fv1%2525252Fanalytics%2525252Fcrumb%2525253Fflvr%2525253Demail_link_click%25252526t_id%2525253D674f2ce03af251e14e23975d%25252526a_id%2525253D6710163b017b94e28ab8a674%25252526e_id%2525253D672cb966afc6c246dba4dabb%25252526cpn_id%2525253D674f2cd625cd1bb2873c947b%25252526rdr%2525253Dhttp%252525253A%252525252F%252525252Fwww.nationalgrocers.org%2F1%2F01000194f621d65b-177d9385-1483-486b-8e14-32ee75227c34-000000%2FwINz5Y6H9alKu4pqNnBoqiLgZs4%3D412&data=05%7C02%7Ctrbartz%40fincretive.com%7C029f3ba085df4450321b08dd4ac5f100%7Cb868ef9d1cb3489696aad3a51f70e4ad%7C0%7C0%7C638748936217601440%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oVpW3YtNf00XhZI4ruz0TLObfTbm1wWYGN8GiqhzKqo%3D&reserved=0
https://www.fincretive.com/
mailto:trushenskib@ncbpinc.com

