What is Content Cloud?

Content cloud is an all-in-one Content Services platform that enables your organization to seamlessly find,
access, and deliver your content with enterprise-level flexibility, scalability, interoperability and efficiency. At
Systemware, we believe your success is our success. Our skilled development team built Content Cloud with
a native set of capabilities that keeps enterprise needs in mind. By listening to our customers, we provide
solutions that solve the business problems of yesterday, today -- and tomorrow.

We partner with our customers to create unique solutions that will provide businesses the ability to make
better, smarter decisions by supporting their business-critical content strategies. We know it's not only about
connecting the content throughout your enterprise, but also giving you the ability to easily find and access
what you want, and delivering it in the exact context you need -- anywhere, anytime and from any stored
location. Content Cloud connects legacy and distributed information across your organization, while
delivering a personalized experience from behind a robust and flexible user interface.

You are never alone when questions arise. One key difference we pride ourselves in is achieving excellence in
the overall customer experience, and that begins with our people. At Systemware, you have the benefit of a
real person dedicated to your cause, available 24x7. Our employees believe in our mission and our product,
and as a result, our clients see the immediate benefits of business partners empowered to succeed with a

shared vision of moving forward.

Put Content Cloud to work for managing the challenges your organization encounters.

Capture content quickly and easily from across your information ecosystem

Deliver the right content, to the right people, in the proper context
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Why Content Cloud?

Content Cloud helps some of the largest companies in the world create information management efficiencies
and extract value from their enterprise content. Organizations seeking solutions to transform how they connect
their information without compromising usability or business continuity, look to Content Cloud as a content
services platform that can solve their unique business problems and evolve with changing industry requirements.

Systemware has built a content services platform that solves your business challenges:
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Find information in
multiple files and within
legacy or 3rd party

Create flexibility in pace
with deployment without
disrupting your business
Connect your legacy and
third-party repositories and

usability of your content
Locate and extract the exact
content you need and systems fast
transform it into your desired Search, select, and retrieve
formats content within a document immediately enable and
through multiple levels of deliver historical data
indexing wherever it resides

Content Cloud: Innovation Realized
Content Cloud a content services platform that has features and functionality you can’t find in any other ECM
solution.

Content Migration
Migrate your legacy content to Content Cloud with the unprecedented speed of Systemware's proven Legacy
Archive Processor.

Find Engine
Reduce storage space, lower cost, and decrease your reliance on a relational database with Systemware’s
intelligent metadata storage, the Find Engine.

Advanced Multi-level Indexing
Eliminate the time you spend searching for information with the ability to automatically index metadata down
to an individual line within a document.

Segmentation
Dynamically segment your large reports into individual documents or portions of documents and transform
and deliver them in the desired format - without altering the original content.
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Who is Systemware?

Systemware is a pioneer in content management services. We help the world'’s largest and most regulated
organizations manage their enterprise content with our content services platform, Content Cloud. For over
40 years, we have helped our customers simplify IT infrastructure, reduce cost-to-serve, create workflow
efficiencies, and meet security and compliance requirements.

Systemware takes the time to listen to customer needs and learn about their unique business requirements.
We then partner with our customers to modernize their content services platform with Content Cloud - and

we pass that innovation on to you.

Systemware builds solutions aligned to business goals and helps our customers:

Transform into a digital environment
Breakdown and connect information silos

® Improve access to and use of content
Optimize IT resources
¢ Improve workflow efficiency

Create a better experience for users, customers, and partners

Systemware focuses on these guiding principles to deliver content services to support and deliver
intelligent information management to our customers:
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business outcomes
Extract and enable
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Tailor to meet
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Find out how you can modernize your content services platform with

Content Cloud today at 844.343.0200.
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