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Patient Care Management

M Cyngular EMR Patient Portal

Patient Engagement Interactive/Continuous Visit Follow-up/Discrete
Vital Alert Alert based care No
Medication Complete Management Refill request
Engagement by staff Yes Only if requested
Engagement by physician No Yes
i Population Data Build Continuous Sporadic ]
Patient Participation Continuous | 80% or better On need basis | 40% - 55%
Physician Message Overload None Possible
Patient Retention High N/A

Cyngular is designed to provide continuous and interactive patient engagement with at home
patients. The resulting outcome is multi-fold. It generates need for Vital Alert based care need. It is
managed and monitored by facility staff with escalation to physician only if warranted. This eliminates
Patient Portal Messaging overload from physician. Cyngular aid in generating large Population Data
Set due to higher patient enroliment, on-going interactive engagement and effective data points. It is
a complementary tool to the EMR based Patient Portal and Messaging.
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Interactive Patient Engagement | Managed by Facility Staff | Critical Care Alerts and Messages handled by Physicians

@ Cyngular Simple App + Simple Decision
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