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User List ACCOUNT SETTINGS + Training limit 200 howrs per WMonth

Course Feedback 2 Account Setti
Gens - ngs
eneral settings Compary | KC Test Accourt @ -

E:| Access Requests i :
a Password settings o Portal Settings
Auto-generate Username (2
E Clazs Evants ) B i i
Certificate settings _ _ ~ Froperties settings
Allow full access after completing k)
I=| Group Manager . : et o . =
:l P B Lesson playback settings assigned courses Forms settings
f| Licen=se Manager ) e
Send progress email to user ‘ I {9 3 Lag Out
=] Course List Manager . _ -
Frequency of Progress E-mail Bivwechhy #|
=| Assign Lists to Users
Redirect user when logs In - | Home Page |

Curriculurm

Employee id unique (u )
Meszages (} 0

(Generated Report=s

L) E [0

Import Users

LMS Admins

Wil

Cancel

Courses

Category Manager

) o)

Question Bank Adjust your account settings, including
general, password, certificate, and lesson
Help playback options

R)

kC KnowledgeCity*

Learning Solutions

Business Skills | Computer Software | Safety | Compliance | Finance




KnowledgeCity # Crzate Lser + Mew Course List + Add Group [2 Raport=s Espafiol  hitps:/kctest knowledgecity.com .

Learning Solubons

3

) Home KnowledgeCity Admin Tools - Portal Settings ketest_nazeer
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=| Course Feedback Account Settings
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Create User

USER ACCOUNT SETTINGS

Enable the user, set admin privileges, and
assign Training Needs Analysis (TNA)
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+ Add Group

|2 Reparts

Choose the group assignment for users

USER PERMISSIONS
restuser )
aamin )
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PERSONAL REFORT
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Create user Do not notify user on save
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)

Passworng | seses ®
USER GROUPS
Group / Branch | Select Grewp @ e
MAIN INFORMATION
First Name | John
Last Name | Doe
Employee I | 1245
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Date of Birth e2/22/ 1050
Ciry | Carishad, C&
Center
Nationaliy | United States
Company | KnowledgeCiy
Department | Marketing
Position | Marketing Menager
Phone | GEE4042075
Emna wnluc'.-u:gtnom:;'rh‘ Rom

IE'na.l Language

English Rt

AszigniLicense

Assign List
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Fill In the form with the user’s

Information to create an account

Select language for email notifications
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=+ AcCCess Requests
Add new course list to the quick selection list
=| Class Events @
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E License Manager
3 clonetest EN 4 Show details
@ Course List Manager
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(@) Help 8 & Test2Es 4 Show details
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Choose a parent group
to create a new sub-group

Parent Without a parent

Mame
T -
default group [71 users]
12245 [29/7 users] !

clean group [30 uzers]

ABC[20 users]
sub ABC [6 users]

Group with limit [2/2 users]

Developers [12 users]

Name your sub-group, or choose “Without
a parent”to create a new main group
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Select the group containing the users you
want to run the training data report on
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Home Insert Page Layout Formulas Data Review Vi . : . Q Tell me what you want to do
See license information

B PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's fafer to stay in Protected View. - Enable Editing |
A | B .z , D E _ G H | J K

. |Group Login First Name Last Name | Employee| License ctivation Date Assigned Progress Viewed Passed

. |App Test Group us_test_8 John 2 Smith2 assigned [2018-03-13 18:09:5 0
. |Default group  user00002 Sergey 1 activated R017-11-14 22:35:15 0
. Default group www.marwan activated 2018-01-19 20:23:09 0
 |Defaultgroup  user00028 activated 2017-09-29 18:44:54 0
» |Default grg assigned [2018-03-01 00:09:56 0
" |Default gre Raghad Mashan activated R017-10-19 20:51:45 18
| Default group 00 0 0 0 0
| |App Test Group us_test_9 Abdulah3 assigned Eﬂl&-ﬂB-lB 18:09:59 0 0 0 0
0 Defaultgroup us_rayniea Raynie Andrewsen activated 2017-08-30 20:20:49 20 20 26 19
1 Defaultgroup user00004 0 0 0 0
2 |Accounting us test 6 Abdulah3 0 0 0 0
3 |Accounting us_test 5 John 2 Smith2 0 0 0 0
4 |Default group us_raghadmil Raghad Mashan activated 2017-09-07 20:22:38 0 2 57 32
5 | Default group user00026 James Morris activated 2017-09-29 17:29:33 0 0 0 0
6 | Default group kc_amandag Amanda  Gonzalez activated 2018-01-1517:11:50 0 0 10 10
7 |Default group us_timothyo Tim O'Donnell activated 2017-08-31 22:30:32 0 22 36 31
5 |App Test Group user00039 John Doe 123456 0 0 0 0
9 | TEST us_test 2 John Smith assigned [2018-03-13 15:38:02 1 0 0 0
0 Default group nazeernakhlah Nazeer Nakhlah activated Eon—osuw 20:39:57 10 5 1 0
1 |Accounting us_test 5 John 2 Smith2 10 0 0 0
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Home KnowledgeCity Admin Tools - User List

'I|

I Select Group ] All users ) User activity ] All Enabled | DCisabled I
g Course Feedback
& Username % Name 3 Group % Emp.ID # Email = Courses  Prog Viewed Passed License Actions
£+ Access Reguests
1 & kctestO0150 £e=c001 504 = 123456123 Stagel s m
g o - _ . Use sort and search features to see
Class Events :
2 ® kmestC CTE Developers 780456789... juan.:@knowledgecity.pro different user data “es
=| Group Manager
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[

License Manager
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@ Import Users a & kctest-ghada Ghada &l madhoun TestGroup 123 ghada.a@knowledgeciny.com 0 ] 1 1) Active LR
is| LMS Admins 10 @ kcleonidv Leonid Yasenin WD Team 125 leanid v@knowledgecity.pro 1 | 2 | saa
El Courses 11 & imporest... 123 test201 8091 92 @sergeyil.koexp. pro o 2 1 o LR
@ Category Manager 12 @ jamesscor..  jamesscormiesterd jamessconmiest.. defaull group jamesscormrester 3@example.com 1 2 b b m L
@ e ton Eank 12 & hkctim.o WD Team timathy. o@knowledgedity.com } 0 1 1 -

14 & kctestD01 74 TEST TEST 1ABC 0 ) ) ) B
(@ Help
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Click view to see course feedback

Y Home KnowledgeCity Admin Tools - Course Feedback
B User st Ansier
e ¥ Course Name = Count = Date of last + Actlon
1 Fraud Schemes 1 2019-02-19 20:36:21 View
% Access Reguests
2 Leadership Communication 1 2018-02-15 21:00:38 =
E Clas=s Events
3 hanagement Ezzentials 1 2019-02-15 17:45:50 Wiew
I=] Group Manager
4 Back Safety in Office Enviranments 1 20M8-11-2% 00:5217 Wiews

=] License Manager
=] Course List Manager

[E] Assign Lists to Users Sort course feedback by course name,

count, or date of last feedback received

&) Curriculum

ol Generated Reports
[2) Import Users

BZ] LMs Admins

=] Courses

@ Category Manager

@ Question Bank

(2 Help
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+ Creata lzer

+ New Course List

+ 4dd Group

[3 Reports

Espafiol  hitps:/kctest knowledgecity.com

g Home

E User List

g Course Feedback
E Class Events

I=] Group Manager
=] License Manager
=] Course List Manager
[] Assign Lists to Users
&) Curriculum

ol Generated Reports
[2) Import Users

is| LMS Admins

E| Courses

@ Category Manager

@ Question Bank

(?) Help

| # Pending Requests | [ Rejected Users

KnowledgeCity Admin Tools - Access Requests

Access pending requests

or rejected users

Review access request details

Search

g Login = Mame % Date Created % Email = Company = Department = Pasition = Phone % Actions
i Rejected CTEST CTEST 2018-02-26 10:38:30 [Show details |
2 Rejected Test123 Test123 2019-02-25 08:20:26 default group [Show details |
3 Rejected qweg gweg 2018-1002 14:06:17 @sdasda qweq gweg qweq [Show getails |
< (Rl TestZ testZ 2018-12-08 02:37:23 Group with limit [Show details |
3 Rejected DTEST CTEST 2013-02-26 10:38:41 default group [Show details |
6 Rejected [EEGELSECE 2018-09-28 10:39:43 asdasda@asdasd asdads asdsasd asdads asdad [Show details |
7 m =dasdada asdsadasd 2012-00-17 13:30:45 test@@.com asdas [Show detais |
B Rejected Test172 Test123 20106-02-25 08:30:25 default group [Show details |

£ |1-2cof8
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Sort users by name, date created, email,

company, department, position, or phone
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) Home KnowledgeCity Admin Tools - Class Events Manage class events
=] User List
' Select Class s Select Event Type : Select Access Status ] Select Attend Status ]
=] Course Feadback e —
£ Class Name Event Date and Time Event location User name User employee ID Mational 1D Status Attendance Actions
% Arcesz Requests
222 20130302 02:00.00 ICTE 789456780456 9564 O
Find class events by class, event type, —
d
access status, or attend status
I=] Group Manager
3 CLASSIC 2019-03-01 D1:00:00 =T || Remove
= License Manager
4 CIASSIC 2019-01-23 05:04:00 [ amended | S
= Course List Manager
5 CLASSIC 2019-01-23 0%:04:00 Sr-us 0234234 2123 m .
5] Assign Lists to Users 6 CLASSIC 2018-10-18 23:00:00 somevihere e
Bl Curriculum 7 CLASSIC 2018-10-18 23:00:00 somawihere KCOD0o tas
afl Generated Reports 8 CLASSIC 2018-10-27 DC:00:00 5
[] Import Users 9 CLASSIC 2018-10-27 D0:00:00 Nazeer Nakhizh [ atended | ee
=] Lms Admins 10 CLASSICTEST 2019-03-01 20:00:00 st-s 0234234 Nnn | atended | ves
1 CLASSTESTIC? 20190101 21:00:00 haroe haror 5333 [ -eenced | | IR
[ Category Manager 12 CLASSTESTOO03 2018-12-20 14:00:00 fddress of the even eonid Yasenin 125 .
13 NEWCLASS02202019 2019-02-27 16:00:00 Somewh rest001 50-james 123456123 [ approved | XL
B Question Bank : ELIEMTIELS i approved
14 WEWCLASSDZ202019 2019-02-27 16:00:00 Somewhers ICTF 740455780456 9564 cea
@ Help
15 MEWCLASSDZ202019 2019-02-27 18&:00:00 Somewhere Sr-us 0234234 2123 .
2019-02-27 16:00:00 Somewhere [I———
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@ KnowledgeCity
Learning Solubons

g Home

Ml See all active groups Required Confirmation List

Move or manage groups

= user List
Current Group: Paren i

g Course Feedback

] Group Name Number of Users Numker of Subgroups Mowve Actions
% Access Requests
1 default proup a7 Show subgroups (2) Move to group _——
E Class Events =
w2 Developers 11 Show subgroups (1) Mowe to group ae
| Group Manager »
w3 emailcest 2 Show subgroups (0) Move 1o group rae
j License Manager
4 helper a4 show subgroups (1) Move 1o Broup rae
=] Course List Manager
5 Mew test group 4 Show subsroups (1) Mowe to group L
EI A S S 2 6 ProdGrougp 2 Show subsroups (1) Mowve to group --
El Curriculum 7 StageGroup B Show subgroups (1) Mowe to group .
olll Generated Reports s test group 1005 Show subgroups (2) Move to group s
@ Import Users g Test Group 123 5 Show subsroups (1) hove to group v
5] Lms Admins & 10 || testiz3 45 Show subgroups (0) Move to group ras
=] Courses 11 | Training Hours Test Group 1 Show subgroups (0) Move 1o Broup rae
5 sub= 5 = - w
@ Catepory Manager 12 | WD Team B Show subsroups (0) Mowe to group

@ Cuestion Bank 20 & |10f1

(?) Help

R)
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Send message to all groups

Search
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Laaming Solubions

) Home KnowledgeCity Admin Tools - User Required Confirmation List
=] User List
Mame Licenses Start End Awailablz Assign License Assign licenses
=] Course Feadback
Custom 100 2018-07- 2020-02-28 98 =
=%| Accessz Requests
= 9

E Class Events 20 Select expired or ... Assigned s

E| Group Manager

# See all active licenses s Status  Assign % Bxplee # Reset  Actions
|

1 amesscormiesterd jamesscormoesterd jomessoormitesterd Activared 20M8-10-2310:21:57 2020-02-27 16:00:00 Urassign Deactivate
g Course List Manager
2 amesscormiesterd jamesscormoesterd jamessoormitesterd Activared 2018-10-23 10:3B:05 2020-02-27 16:00:00 Urassign Deactivate

El Assign Lists to Users

E] Curriculum 1-20f2 -
gll] Generated Reports

(2] Import Users

iZ] Lms Admins

E| Courses

B Category Manager

B Question Bank

@ Help
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+ Creata llzer

+ Kew Course List

+ Add Group [2 Raport=s

Espafiol  hitps:/kctest knowledgecity.com .

g Home

% User List

g Course Feedback
% Access Requests
E Class Events

I=] Group Manager

=] License Manager

g@se List Manager )

[S] Assign Lists to Users
&) Curriculum

ol Generated Reports
[2) Import Users

i LMS Admins

I=] Courses

@ Category Manager

@ Question Bank

(?) Help

KnowledgeCity Admin Tools - User Required Confirmation List

20 & 1-38cf8

i MName Coursesin list Actions
Add new course list to the guick selecrionlirl

1 Empty list WAy details

2 #=all courses

4 exoplayerTest 2 Show details

5 Cats list o Show detalls

5 Mandatory Courses 5 Show details I

7 & TestZ2ES 4 Show details

2 Communication Courses 2 Show details

See the courses in an existing course list
1-8Bof8 -
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Learning Solutang

) Home KnowledgeCity Admin Tools - User Required Confirmation List
E User List USER GROUPS CHOOSE A LIST TO ADD
B Course Feedback sub ABC [6 users] . B e ol :
Access Requests
10 =|1-6cf6 3 Search List name
Class Events )
¥ Eoln KmerName Growp * Choose a course list to assign to users
=] Group Manager kctest-kareny sub ABC
TN G * All courses All courses Remove
] License Manager user-1234 Ivanne Ivano sub ABC
= Mandatory Courses 5 Remove m
E] Course List Manager timathy.o.kctest  Timothy O'Donnell sub ABC B
= Course name
= Acsign Lists to Users kctest00173 sub ABC
FATCA Basics
% Curriculum uzer-2234 Jone Smith sub ABC
; Anti-Fraud
luJ]ﬂ Generated Reports kctest nazeer Nazeer Nakhlah sub ABC ghtest
_ihl Import Users Problem Solving for Leaders
Select All
Excel 2016 Introduction
LMS Admins
- Choose a group/users to
[E] courses assign a course list to

[2] Question Bank See the courses in an existing course list

_ihl Categaory Manager

® Help
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g Home

User List

[

Course Feedback

(Il

Access Requests

Class Events

]

GEroup Manager

[

License Manager

Course LISt Manager

Assign Lists 1o Users

Generated Reports

) E

Import Users

LMS Admins

Ul

Courses

[m]

Category Manager

o) )

Question Bank

Help

+ Creata llzer

View all courses in the LMS

+ Kew Course List

+ 4dd Group

[2 Raport=s

=r Required Confirmation List

All categoaries

&

Course name

Know Your Ciny
Course One
mobTestClass2

(==

BGTESTCOURSE
Signature Verification and Forgery
Detecting Counterfeits
Understanding Fraud
Fraud Schemnes
Controlling Fraud
FATCA Basics

FATCA Requirements
FATCA Implementation

FATCA Campliance

Carparate Governarce for Financial Institutions

kC KnowledgeCity*

Learning Solutions

L

View course categories

E=pafiol

https:Mkctest knowledeecity.com .

View the activity in each course

Search

Category name

restetsetwestsrset

testersetwestsrset

mobCLASS TEST

Test category

Mew Category

Fraud Prevention

Fraud Prevention

Fraud Prevention

Regulatory & Compliance

Regulawory & Compliance

Regulatory & Compliance

Regulatory & Compliance

Regulatory & Compliance

Day =

=

(=]

N

=

)]

L]

Month * Total =
i 4
] a
] a
a 2
a a
] a
a 5
0 &
] 5
] 2
a 1
a 1
a 3
a 1
] 1

In progress

A View

[

[==]

=3

¥ Viewed * Passed *

0 o

] 0

] 0

] o

0 o
5 View 1 View [#]
2 Miew 1 .-"icwla
2 View 1 .-"iF'.'u'B
2 View 2 View |#
2View 2 View [4]
1 Niew 1 View | #
1 Miew 1 View B
1 Micw 1 .-"icwa
1 View 1 .-"iewla
| View 1 Views | #
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@ KnowledgeCity
Learning Solubons

Generate new reports From templates [ Reports

Espafiol  hitps:/kctest knowledgecity.com .

g Home

% User List

g Course Feedback
=4 Access Reguests
E Class Events

I=] Group Manager
=] License Manager
=] cCourse List Manager
[S] Assign Lists to Users
&) Curriculum
Coreresremmn)
[2) Import Users

i LMS Admins

I=] Courses

@ Category Manager

@ Question Bank

(?) Help

kC KnowledgeCity*

Learning Solutions

KnowledgeCity Ad ools - Reports

=

[8) Generate Report Edit Report Template

0 = All reparts

ar

Create your own report

Search

¥ MName ¥
1 Test
2 Progress Courses

et e

2 Grouplogin for Group 12345

4 Report by course list for Course list All courses

5 Duiz satistics for chaprertitletest

Status -

Done

Done

Done

Dane

Done

Created *

2015-053-04 13:09:07

2019-03-04 13:09:03

2015-03-04 12:05:00

2016-03-04 13:08:55

20158-03-04 13:08.42

Finished +

2015-03-04 1310908

2012-03-04 13:09:04

2015-03-04 13:05:01

2018-03-04 13:08:57

2019-03-04 13:08:44

Actions

1 of 1

View generated reports or

download in excel
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KnowledgeCity # Crzate Lser + Mew Course List + Add Group [2 Raport=s Espafiol  hitps:/kctest knowledgecity.com .

Learning Solubons

3

>

Home KnowledgeCity Admin Tools - User Required Confirmation List

User List
Start at row: 2 Choose file

Course Feedback

(Il

i & file on your computer in the format of the user data file. The systemn automitically sets the correspondence between the column names and user data. When matches are found in a colurmmn,
Foiomatically match, then it must be done manually. Toda this, use the drop-down list and find the line that matches the imported property. If you do not want to import all the data, selectthe Skip

ported.

This page allows you to import users. To do thi
Access Requests they are indicated ingreen. If the column does
INE™ In the Selection. The column data will not be

Class Events

(i

Choose a file on your computer to import a
Group Manager user list

[

License Manager

Course LISt Manager
=| Assign Lists to Users
&) Curriculum

ol Generated Reports
BZ] LMs Admins

E| Courses

@ Category Manzager

@ Question Bank

(?) Help

R)
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@ KnowledgeCity
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+ Creata llzer

+ Kew Course List

+ Add Group [2 Raport=s

Espafiol  hitps:/kctest knowledgecity.com .

g Home

User List

[

Course Feedback

(Il

Access Requests

Class Events

]

GEroup Manager

[

License Manager

Course LISt Manager

Assign Lists to Users
Curriculurm

Generated Reports

) E O

Import Users
E| Courses
@ Category Manager

@ Question Bank

(?) Help

KnowledgeCity Admin Tools - User Required Confirmation List KC Test Account

& Login Email Admin type Password

Grant access 1o tralning and o ] m
1 kctest samvelb Super Admin Change password Fdit access Remove
2 kctest james Master Change password Edit access Remove
e Add the login information to create an e el S Selectadmin type, enter s

admin password, and click add

4 hctest Super Admin Change password Edic access Remowve
5 hectest_melody melody. g@knowledgedty.com Super Admin Change pazzword Edit access Remaove
6  kcesr dmitriy drnitriy. liltknowled gecity. pra WMasrer Change pazzword Edic accass Remowve
7 kctesttranslator info@knowledgecity.com Waster Change password Edit access Remove
8  kcest ghada ghada.a@knowledgecity.com Master Change password Edit access Remove
9 kcmelody melody. g@knowledgecity.com Administrator Change password Edit access Remove
10 kerest_leonid leonidv@knowledgecity.pro hlasrer Change password Edit access Remove
11 kcestraghadm Administrator Change passwaord Edit access Remowve
12 jamesscormtesterd jemzzzcermtzsterd@example.com Super Admin Change pazzword Edit access Remaove
13 Raghad raghad.m@knowledzecity,com Super Admin Change password Edic access Remove
14 kctest raynie.a raghad.m@knowledgzecity.com Administrator Change password Edit access Remove
15  kctest javierm javier. mBknowledgecity.pro Master Change password Edit access Remaove
16 kcestd01 29 Juan.u@knowledgecity.pro Administracor Change password Edic access Remove
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+ Creata llzer

+ Kew Course List

+ 4dd Group

[2 Raport=s

Espafiol  hitps:/kctest knowledgecity.com .

>

Home

User List

Course Feedback

(Il

Access Requests

Class Events

]

Group Manager

[

License Manager

Course LISt Manager

Assign Lists 1o Users

Curriculurm

Generated Reports

Import Users

) E O

LMS Admins

@ Category Manzager

@ Question Bank

(?) Help

KnowledgeCity Admin Tools - All Courses

20 e Search
& Course D Course Name Course Type Actions
Course Type $# | Choose Languags $
1 [1001] Know Your City Lessons sas
2 [110011001] chaprermitetest Le=sons ses
3 (333 Course One Enter course ID and course name, then Lessons s
select course type and language to create
4 [272T72T] mobTestllass a new course Class s
5 [2B282E] mobTlestllass2 Class san
6 [3333333333ARA] Mz s Lessons ==
7 [4353453] rert Lezzons e
8 [B563] ghiest Lessons s
o [985] BandY Lessons cas
10 [ARABICTESTCOURSE] CourselsMissing2 Le=sons e
11 [BGTESTCOURSE] BOTESTCOURSE Lessons LR
12 [BIGWORLD] BigWorld Lessons e
13 [BLAHWORLDELAH] BlahWarld Lessans -
14 [CHECCKCOURSEZ] checckeourse? lezzons sas
15 [CLASSIC] AR test Class -
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) Home KnowledgeCity Admin Tools - Management of Categories
= user List
English | Arabic | Spanish Featured Courses
g Course Feedback
Show Featured
=4 Access Reguests
E Class Events % | + || hidden category Show Featured Edit Remowve
El Dl s - | business Show Featured Edit Remove
j License Manager
+ || New Caegory show @ Featured Courses  Remove
=| Course List Maflager
EI Assign Lists to Users + || mobCLASS TEST @ Show Featured Courses Remowe
ri] Curriculum + || Communication Courses Show Featured Courses ARemowve
ol Generated Reports
+ || Test category Show Faatured Courses Remowva
[2) Import Users
_ ) + || New SubCategory Show Featured Courses  Remowve
BZ] LMs Admins
iI=] courses + || Manag Show Featured Courses  Remowe

Choose which training categories and
E Category Manager + SchategorieS you want to d|5p|ay Show Featured Courses ARemove

@ Question Bank

+ || Job Sills Show Featured Courses Remowve

(?) Help
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) Home KnowledgeCity Admin Tools - Question Repository

% User List . .
English | Arabic | Spanish Select question language options

g Course Feedback

=4 Access Reguests
=+ Mew Categcry II“’IFI'DIT Question Questions Aemove

E Clas= Events
I=] Group Manager b - | Category Import Question Questions Remaowve
=] License Manager

+ | sub Catagory Import Question Questions Remaove
=| Course List Maﬂager
El Assign Lists to Users " - | Main Categories Import Question Questions Aemove
&) Curriculum

+ | Quiz Tei= Import Question Cuestions Hemaowe
ol Generated Reports

+ | fest Import Question Questions Remaove
[2) Import Users

is| LMs Admins

E| Courses

Add custom question categories

Import, manage, and remove questions by

@ Category Manager

C category, quiz, or test
Question Bank

(?) Help

®
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