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REQUIREMENTS

The VidaTalk™ application is intended for tablet-style devices running Google’s
Android (5.0 or higher) and Apple’s iOS (11+ or higher) operating systems.

WARNING

VidaTalk™ is intended to be used to assist a patient in communicating when
language barriers are present or when physical impairment prevents writing,
telephone use, reading, or talking.

Patient privacy will be maintained and no uniquely identifiable data will be trans-
mitted or saved. VidaTalk™ was developed with government support under
Federal Grant Number NR014087 awarded by the National Institutes of Health,
National Institute of Nursing Research.

Feedback and Assistance
Please contact customerservice@vidatak.com.
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INSTALLATION

o Download the application

# Download on the
| >\’ Google Play @& App Store

From the Google PlayStore or Apple AppStore. To find the application,
search for “VidaTalk” and select the application from the list.
VidaTalk requires Android 5.0 or higher and Apple iOS 11+ or higher.

a Click the Install (Android) or Get button (Apple)

e Find the icon on your device and tap it to run the application

@ Enterprise Installation

Enterprise customers can also configure their devices to pre-load the
application through Jamf (iOS) or AirWatch or other MDM for Android
devices. Enterprise customers should contact our sales team for assistance.
The application will update automatically on all platforms.
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NAVIGATION AND USE VidoTalk™

Home Screen

VidaTalk
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C 1am hot love you I want my family
No 1am cold I need to be suctioned 1am in pain
U EI - @
A=)
A You can select a number of items to describe how you are doing. When an option is

selected, it will be displayed in the upper text box and the word or phrase will be spoken.
B You can also select the gear icon in the upper left corner to customize your experience.

Cc The left side of the screen includes shortcuts to additional word categories, such as “I Am”,
“I Want”, “Pain”, “Draw”, etc.”

D Use your finger to scroll up and down to reveal more buttons and categories.
Simply touch an item to have it spoken.

@

Saya memaatkan kamu Selamat tinggal

E Some areas have sub-categories. These can be opened to show additional choices.
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NAVIGATION AND USE VidoTalk™

Provider Responses

No 1am cold 1 need to be suctioned 1am in pain
Y |o

s

Iwanta nurse 1am sorry Thank you

Please explain

819 AM Thulun17

VidaTalk

Home. [

Questions.

VAm Responses

1Want 1will get someone who can help me.

Fay 1 will get an interpreter.

How bad is the pain?
will call your family.

Where s the pain?
1will do that for you.
Describe the pain.

1will get that for you.

Keyboard 1 will let the doctor know.

will get the therapist.

1 will get your medication.

Yes

No
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Questions

[ How are you doing today?

Provider Responses

How are you feeling today?

[ Is there anything you want to tell me?

Is there anything you need?

F The Provider Responses tab found in the bottom corner of the homepage.
G It enables 33 different responses, questions, and directions that providers may wish to

communicate with their patients who have limited English proficiency while performing
routine care.
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NAVIGATION AND USE

Describing Pain

620 M Thu Jun 17

VidaTalk B OB o R

Home

Questions.

A &

Pain . O
How bad i the pin? ~, @
Wnreis the po? AN *

Describe the pain.

Iam hot love vou Iwant my family

H Clicking on the Pain category will reveal three additional categories:

T29PM Fridunie

VidaTalk

Home

Questions.

1Am Moderate Severe

1 Want 5 6]

Pain

How bad is the pain?
Where is the pain?
Describe the pain,

Draw

Keyboard

Provider Responses

| How Bad is the Pain? This describes the severity if the pain on a 1-10 scale, or by using

Wong-Baker Pain Faces (this can be configured in SETTINGS menu).
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NAVIGATION AND USE VidoTalk™

Describing Pain

VidaTalk

How bad s the pain?

Where is the pain?

Describe the pain.
Draw

Keyboard

Caregiver Responses

J Where is the Pain? This is used to indicate where the pain is on the body.

VidaTalk
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Aches Burn Can'tmove
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Dullor Aching

Intermittent

| ;j \\\f/, @B\\!/,
/ | &

L e

K Describe the Pain. Use this area to describe the type of pain.
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NAVIGATION AND USE

Draw

VidaTalk

L Draw A Picture Sometimes a picture is worth a thousand words. Simply click
the “Draw” category on the left-hand side of the screen to access a drawing
pad. The drawing pad is equipped with a pen, eraser, and clear all function
allowing you to express yourself very easily.



NAVIGATION AND USE

Custom Phrases

VidaTalk

When is grandma coming? J

M
e

ain
| feel When
How badis the pain?

Where is the pain?

‘ ‘ I need ‘ ‘ ‘ Please ‘

delete

return

shift

M This area reveals a new screen which will allow you to type in and speak your
own custom message. The phrases on the screen will get you started with
your sentence, and once you are done, you can press “Speak” to speak what
you have typed.



NAVIGATION AND USE

Settings

Spanish/ Espafiol v

jver  English / English

Tengo/Estoy
Am

Quiero
I Want

N Customizing VidaTalk™ VidaTalk can be easily customized to suit your needs.
To access the settings, simply click the “Language & Voice” menu item on
the right-hand side of the screen. Changing the Language (Multilingual
Versions Only)

Once you have open the “Language & Voice” menu, you will have the option of
picking from any installed languages.

VidaTalk supports 20 languages. When you have chosen a language, simply
press “Back” or click outside of the menu to return to the app.

Clicking on a phrase or button will read the text in your chosen language, and
then read in the provider’s language. The text of both the patient’s chosen
language and the provider’s language will be displayed in the text bar as well.

Changing the Base Language

If the provider’s language is not English, this can also be changed. The
provider’s language is automatically determined based on the language of the
tablet. If you wish to change the provider’s language, simply go into Android’s
settings and change it's language setting to the language the provider wishes
to use.
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NAVIGATION AND USE

Settings

VidaTalk
Inicio
Home.

Preguntas
Questions

Tengo/Estoy
| Am

Quiero
I Want

Dolor
Pain
Dibujar
Draw

Teclado
Keyboard

Caregiver Responses
Respuestas del Cuidador

o Changing the Voice, Icons, and Pain Scale
Below the language settings are other customization options. You have the
option of changing the voice to either Masculine or Feminine.

You can switch off the Icons or the Text on the buttons, and you can customize

E Patient

Caregiver

Patient

Caregiver

Card Style

Pain Scale

Text Size

Logout

which type of pain scale you would like to use.
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NAVIGATION AND USE

Logging and Analytics

Analytics VidaTalk™ will report anonymous data to our analytics service.
This will require an outgoing connection to the analytics servers. Data
collection includes button press, tab change, time on each tab, device model,
device version, device language, patient language, and language change.

Interpreter Services: One Touch Access

VidaTalk also offers one touch access to interpreter services.
Just tap on the interpreter icon.

VidaTalk
Inicio
Home.

Preguntas
Questions

Tengo/Estoy
Am

- T
Dibujar X 5
o si

Tengo calor Te amo Quiero a mi familia
Teclado

Keyboard

Caregiver Responses
Respuestas del Cuidador

Tengo frio Quisiera aspiracion Tengo dolor
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NAVIGATION AND USE

One Touch Access

Enter a PIN code that’s unique to the cost center.

Request an Interpreter

(1]

The language profile will default to the language selected.

Request an Interpreter
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NAVIGATION AND USE

One Touch Access

Tap on the language and you can select a language for a list of over 200 languages.

Spanish

English

When the interpreter is called, a control panel at the bottom appears along
with an image of the interpreter in a small window. This image can be

increased by tapping on the arrow (top left corner). With the image minimized,

the patient can continue using the application throughout the interpreter
session. This works for both audio and video interpreters.

Inicio
Home.

Preguntas
Questions

Tengo/Estoy
1Am

Quiero

I Want

Dolor
Pain

Dibujar
Draw

Teclado
Keyboard

Caregiver Responses
Respuestas del Cuidad

VidaTalk

Make a selection

Quisiera aspiracion
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NAVIGATION AND USE

Music Therapy

VidaTalk offers Music Therapy to enrich the patient’s experience and offer
a more restorative, healing environment. Just tap on the music icon.

VidaTalk
Inicio
Home.

Preguntas
Questions

Tengo/Estoy
Am

Quiero

- e

Diiar N 5
si

Tengo calor Te amo Quiero a mi familia
Teclado

Keyboard

Caregiver Responses
Respuestas del Cuidador -

Tengo frio Quisiera aspiracion Tengo dolor

The music offered through VidaTalk are not songs in the traditional sense.
They are curated auditory spaces specifically designed to provide a sense of
comfort and ease for patients. As such, the songs are not titled, but illustrated
by images which correlate to elements within each soundscape.

VidaTalk
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NAVIGATION AND USE

Music Therapy

Once a song is selected, the toolbar will appear at the bottom with play,
shuffle and repeat functions.

The illustration can be minimized When the X is pressed on
by touching the resize icon. the toolbar, the toolbar will
The app will continue to be usable disappear and the

while the music is playing. music will stop playing.
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