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Press release
 
 

lululemon partners with Nedap to advance RFID 
technology across stores globally 
 
Nedap iD Cloud will now enhance lululemon’s current capabilities to engage 
customers in new and compelling ways, meeting them where, when, and how 
they want to shop. 
 
Groenlo, the Netherlands, 12 January 2023 
 
Nedap (AMS:NEDAP), the global leader in RFID solutions, has been selected by lululemon 
(NASDAQ: LULU) as their new provider for the deployment of Nedap iD Cloud which will 
enhance its omni-guest experience across its 600+ stores globally by optimizing product 
availability. 
 
lululemon athletica inc. has partnered with Nedap as they continue to invest in a strong omni-guest experience 
across the globe.  As stores are a significant point of connection and community for lululemon’s guests, Nedap’s 
iD Cloud platform is a crucial pillar to unlock real-time inventory data so that stores have the right product 
assortment available on their floors, creating a seamless experience across brick-and-mortar through digital 
engagement. 
 
“Our guests are at the center of everything that we do, and we are hyper-focused on creating strong guest 
connections through seamless store and online experiences” said Carl Barker, Vice President, Global Omni 
Programs at lululemon. “With Nedap’s iD Cloud solution, we can leverage real-time, accurate data to enable our 
in-store educators to spend even more time engaging and connecting with our guests. Having a fully mobile 
cloud solution in our stores greatly contributes to this experience. Online, RFID continues to elevate our digital 
experience, offering accurate real-time store inventory visibility and powering key fulfillment experiences such 
as buy online, pickup in store (BOPIS).” 
 
In August 2022, lululemon began its deployment of iD Cloud to its fleet of North American stores. The project 
was completed in September when all North American stores became live on iD Cloud. lululemon will continue 
to scale up the RFID-based inventory management platform to Europe, the Middle East, Africa, and the Asia 
Pacific region in early 2023, streamlining growth in new markets. 
 
Ailen Bilharz, Director of iD Cloud Platform North America at Nedap, comments: "Retail is habitually met with an 
ever-evolving environment and lululemon thrives from a position of strength by staying true to their vision and 
values on serving their guests and alike across the globe. As highly advanced RFID users, lululemon’s adoption 
of the iD Cloud platform commences the next phase in their RFID journey. With Nedap’s scalable real-time 
solution, lululemon will continue to meet demand and supply across all channels while elevating the digital and 
physical guest experience.” 
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About Nedap N.V. 
Nedap focuses on the development and supply of Technology for Life: 
technological solutions that make people more comfortable and 
successful in their professional lives. Nedap N.V. has a workforce of over 
800 employees and operates on a global scale. The company was 
founded in 1929 and has been listed on Euronext Amsterdam since 1947. 
Its headquarters are located in Groenlo, the Netherlands. 
 
About Nedap Retail 
Nedap is the global leader in RFID-based retail solutions and helps 
retailers achieve perfect inventory visibility, with zero waste and no 
losses. Nedap’s iD Cloud platform simplifies multi-store retail and supply 
chain management using RFID and gives retailers real-time item-level 
insights into their stock levels and the exact location of each item. Using 
these real-time insights, retailers can be more agile, offer customers a 
better omnichannel shopping experience, and increase sales. 
 
About lululemon 
 

 For more information, 

please contact: 
 
Ilse Protsman 
Marketing Communication Manager 
Retail 
Nedap 
 
+31 6 55 41 51 67 
www.linkedin.com/in/ilse-protsman/ 
ilse.protsman@nedap.com 
www.nedap-retail.com 
 

lululemon athletica inc. (NASDAQ:LULU) is a technical athletic apparel, footwear and accessories company for 
yoga, running, training, and most other activities, creating transformational products and experiences that build 
meaningful connections, unlocking greater possibility and wellbeing for all. Setting the bar in innovation of 
fabrics and functional designs, lululemon works with yogis and athletes in local communities around the world 
for continuous research and product feedback. For more information, visit lululemon.com. 
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