
Frontline staff need accurate information—fast. iTacit’s AI Digital 
Assistant instantly retrieves verified, internal company knowledge, 
tailored to each employee’s role. Built for high-compliance 
workplaces, it keeps your teams aligned, efficient, and confident in 
every decision they make. 

 

Empower your  
workforce with instant, 
secure answers.

AI DIGITAL ASSISTANT

iTacit is a connection for frontline teams and a toolset to empower managers.  The software is jam-packed 
with unexpected value and provides employee-side visibility to solve even the toughest workplace problems. 
Our digital workplace and training software is a modern, personalized work experience and a catalyst for digital 
transformation. It leverages powerful AI-driven search to instantly deliver secure, verified answers from your 
internal knowledge base.

Smarter access means stronger teams.
...That’s part of an end-to-end frontline digital workplace and training solution.

Always-on  
Compliance & Security
Fast answers, backed by security. 
The AI pulls only from your 
company’s verified content and 
shows what’s relevant to each 
role—eliminating outdated info, 
guesswork, and compliance risks.

Trusted Answers,  
No AI Hallucinations
Frontline staff get immediate, 
role-specific answers through 
AI-powered search. What’s 
more, AI Digital Assistant only 
searches material employees 
already have access to. 

An Intelligent Sightline  
to The Frontline
Gain visibility into what your teams 
are searching for and where they 
need support. Identify knowledge 
gaps, reduce repeat questions, and 
free up HR and Operations to focus 
on strategic priorities. 

INTRODUCING  
ITACIT AI  DIGITAL ASSISTANT

https://itacit.com/form-automation-and-employee-app-for-the-digital-workplace/


Turn frontline questions  
into strategy-shaping 
insights.

Empower frontline 
staff with self-service 
AI-driven answers, 
freeing up your HR and 
operations teams for 
strategic tasks.

End repetitive  
HR questions with your 
own AI search engine.

Employees always 
receive up-to-date 
answers aligned 
with current policies, 
improving accuracy 
and compliance.

Get real-time 
insights into 
knowledge gaps.
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855 246 5196    |   info@itacit.com

Frequently searched topics

Training content that’s 
unclear or underused

Teams or locations with 
higher support needs

Compliance areas needing 
reinforcement

Connect your users with an 
award-winning digital  
workplace and training software.


