
HISTORY.	  DIFFERENCE.	  VALUE.	  
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Over	  2800+	  Chicagoland	  Homeowners	  Have	  Chosen	  A.B.	  Edward.	  Find	  Out	  Why…	  



	  	  	  	  	  	  	  	  	  	  	  	  	  	  

	  	  	  	  	  	  	  	  	  	  	  	  

	  	  	  	  	  	  	  	  
Our	  About	  Us,	  Family	  
Values,	  History	  and	  Overall	  
Mission	  

Fact:	  We	  have	  an	  unblemished	  A+	  RaVng	  at	  the	  Be?er	  Business	  Bureau	  since	  2003	  
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About	  Our	  Family	  Owned	  and	  Operated	  Company.	  

A.B.	  Edward	  Enterprises,	  Incorporated	  has	  been	  providing	  Chicagoland	  homeowners	  with	  
home	  exterior	  products	  and	  installaVons	  Since	  2003.	  Our	  services	  include,	  roofing,	  siding,	  
windows,	  gu?ers,	  masonry,	  carpentry,	  painVng	  and	  more.	  
	  
Today,	  our	  family-‐owned	  and	  operated	  business	  proudly	  employs	  more	  than	  30	  people	  and	  
are	  proud	  to	  be	  an	  A+	  Be?er	  Business	  Bureau	  member	  and	  an	  Angie’s	  List	  Super	  Service	  
Award	  company	  year	  aZer	  year.	  	  



Our	  Company	  Vision.	  –	  The	  Present	  and	  The	  Future	  
A.B.	  Edward	  is	  a	  leader	  in	  providing	  
value-‐added	  home	  exterior	  	  
services	  to	  our	  customers	  by	  
creaVng	  a	  successful	  partnership	  
with	  them	  throughout	  the	  
construcVon	  process.	  
	  
Our	  pledge	  is	  to	  establish	  lasVng	  
relaVonships	  with	  our	  customers	  by	  
exceeding	  their	  expectaVons	  and	  
gaining	  their	  trust	  through	  
excepVonal	  performance	  by	  every	  
member	  of	  the	  construcVon	  team.	  

OUR	  FUTURE	  VISION:	  
	  
A.B.	  Edward	  will	  march	  into	  the	  future	  confident	  that	  we	  can	  provide	  our	  clients	  with	  the	  
same	  superior	  products,	  legendary	  customer	  support	  and	  technology	  we	  have	  given	  them	  
for	  years.	  	  Our	  solid	  background	  and	  strive	  for	  excellence	  on	  every	  project	  is	  the	  staple	  of	  
our	  company.	  



Our	  Company	  Mission.	  –	  Standing	  By	  Our	  Commitment.	  

u To	  perform	  for	  our	  customers	  
the	  highest	  level	  of	  quality	  home	  
exterior	  services	  at	  fair	  and	  
market	  compeVVve	  prices.	  

u To	  ensure	  the	  longevity	  of	  our	  
company	  through	  repeat	  and	  
referral	  business	  achieved	  by	  
customer	  saVsfacVon	  in	  all	  areas	  
including	  Vmeliness,	  a?enVon	  to	  
detail	  and	  service-‐minded	  
a`tudes.	  	  

u To	  maintain	  the	  highest	  levels	  of	  professionalism,	  integrity,	  honesty	  and	  fairness	  in	  
our	  relaVonships	  with	  our	  suppliers,	  subcontractors,	  professional	  associates	  and	  
customers.	  	  



Our	  Company	  Values.	  –	  Honest.	  Professional.	  Passionate.	  
Achieving	  our	  vision	  is	  not	  possible	  
without	  conVnued	  demonstraVon	  of	  core	  
values	  that	  have	  been	  with	  the	  company	  
since	  the	  2003.	  These	  are:	  
	  
u Honesty	  –	  Being	  honest	  and	  forthright	  

in	  all	  of	  our	  dealings.	  
u  Integrity	  –	  Holding	  ourselves	  and	  our	  

subcontractors	  accountable	  for	  all	  of	  
our	  acVons.	  	  

u Value	  –	  Striving	  to	  bring	  the	  best	  value	  
to	  our	  clients	  through	  diligent	  
contracVng.	  	  

u Professionalism	  –	  OperaVng	  at	  the	  
highest	  level	  regardless	  of	  project	  size.	  	  

u Experience	  –	  Having	  the	  right	  players	  
on	  the	  project	  team.	  	  

u Passion	  –	  Loving	  what	  we	  do	  and	  doing	  
whatever	  it	  takes	  to	  get	  it	  done.	  	  

u AcVon	  -‐	  Making	  things	  happen.	  
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Makes	  Us	  A	  Different	  Kind	  
Of	  Company?	  

“Far	  and	  away	  the	  best	  prize	  that	  life	  offers	  is	  the	  
chance	  to	  work	  hard	  at	  work	  worth	  doing.”	  
	  –	  Theodore	  Roosevelt	  



DisVncVve,	  Measurable,	  Defendable	  &	  Sustainable	  Methods.	  

SeVng	  the	  Standard.	  



Over	  2800+	  Chicagoland	  Homeowners	  Can’t	  Be	  Wrong	  
A.B.	  Edward	  started	  as	  a	  company	  
specializing	  in	  roofing	  and	  siding.	  
Through	  our	  dedicaVon	  to	  complete	  
customer	  saVsfacVon,	  we	  have	  
created	  many	  lifeVme	  customers	  ,	  who	  
rely	  on	  us	  for	  ALL	  of	  their	  home	  
exteriors	  needs.	  
	  
We	  have	  performed	  projects	  all	  over	  
the	  Chicagoland	  area	  from	  the	  North	  
Shore	  to	  the	  far	  western	  suburbs.	  	  
	  
Visit:	  www.abedward.com/review-‐us	  
To	  see	  hundreds	  of	  tesVmonials.	  	  	  
	  
	  
	  
	  
	  
	  



In-‐House,	  Fully	  Trained	  and	  Licensed	  Project	  Crews.	  
When	  performing	  work	  on	  your	  
home,	  you	  can	  be	  sure	  that	  your	  
en4re	  project	  will	  be	  conducted	  
by	  our	  cerVfied	  team	  of	  
professional	  installers.	  
	  
	  
	  
	  

THE	  BENEFITS:	  
	  
u Latest	  in	  approved	  employee	  cerVfied	  training	  programs	  by	  industry	  leading	  manufactures.	  
u Superior	  client-‐to-‐company	  communicaVon	  along	  with	  quick	  project	  response	  Vmes.	  
u Daily	  field	  reporVng	  data	  sent	  directly	  to	  our	  local	  headquarters	  for	  execuVve	  monitoring.	  
u The	  highest	  in	  on-‐site	  quality	  control	  &	  safety	  going	  above	  and	  beyond	  industry	  standards.	  



U]lizing	  State-‐Of-‐The-‐Art	  Technology	  On	  Every	  Project.	  
Technology	  every	  year	  is	  
improving!	  We	  pride	  ourselves	  on	  
equipping	  our	  team	  with	  the	  
latest	  proven	  technology	  that	  
others	  simply	  don’t	  use.	  	  	  
	  
	  
	  
	  

THE	  BENEFITS:	  
	  
u All	  of	  our	  company	  vehicles	  uVlize	  GPS	  technology	  for	  tracking	  &	  quick	  field	  response	  Vmes.	  
u Our	  project	  team	  uses	  mobile	  technology	  to	  give	  you	  HD	  quality	  photos	  of	  your	  project.	  
u We	  monitor	  the	  weather	  24	  hours	  a	  day	  at	  our	  headquarters	  for	  be?er	  on-‐site	  planning.	  
u We	  equip	  the	  latest	  industry	  mobile	  applicaVons	  for	  our	  sales	  team	  and	  project	  managers.	  



Private	  Label	  North	  Shore	  Prime	  Re-‐sawn	  Roofing	  Shakes	  
Our	  high-‐quality	  shakes	  are	  
manufactured	  from	  Western	  Red	  
Cedar.	  Fine	  even-‐grain,	  weather	  
resistant,	  thermal	  insulated,	  
durable	  and	  long	  life.	  

QUALITY	  OF	  OUR	  CEDAR:	  	  
The	  qualiVes	  of	  Western	  Red	  Cedar	  are	  numerous.	  Of	  parVcular	  	  
importance	  is	  its	  longevity	  due	  to	  its	  natural	  preservaVves.	  It’s	  fine,	  even	  grain,	  excepVonal	  
strength	  in	  proporVon	  to	  weight,	  low	  raVo	  of	  expansion	  and	  contracVon,	  high	  impermeability	  
to	  liquids	  and	  low	  maintenance	  are	  indeed	  characterisVcs	  hard	  to	  beat.	  



Environmentally	  Friendly	  Company	  –	  Green.	  Recycling.	  
Know	  that	  you	  will	  be	  giving	  back	  
to	  the	  environment	  uVlizing	  our	  
“Roof	  to	  the	  Road”	  shingle	  
recycling	  program!	  
	  
	  
	  

THE	  BENEFITS:	  
	  
u Recycling	  old	  asphalt	  reduces	  the	  amount	  of	  oil	  needed	  and	  dependence	  on	  foreign	  oil.	  
u Recycling	  saves	  on	  construcVon	  material	  waste	  and	  is	  not	  landfill	  bound.	  
u Asphalt	  can	  be	  recycled	  mulVple	  Vmes,	  ensuring	  it’s	  value.	  
u Simply	  by	  doing	  business	  with	  us,	  we	  promise	  to	  value	  the	  environment	  and	  give	  back.	  



Cer]fied	  Installers	  of	  the	  Industry	  Leading	  Manufactures	  
We	  are	  a	  “cerVfied	  installer”	  
of	  all	  the	  leading	  leading	  
brands	  we	  carry.	  	  
	  
What	  this	  means	  for	  you	  is	  
quality,	  educated	  installers	  
and	  the	  safety	  net	  of	  dealing	  
with	  a	  company	  who	  takes	  the	  
Vme	  and	  effort	  to	  be	  
recognized	  and	  awarded	  by	  
the	  exact	  products	  we	  install!	  
	  
	  
	  

*Ask	  us	  for	  a	  complete	  list	  of	  accredited	  cer4fica4ons!	  



We	  Put	  Safety	  First	  In	  Everything	  We	  Do,	  Period.	  

We	  are	  commi?ed	  to	  providing	  a	  
safe	  and	  healthy	  workplace	  for	  
our	  employees.	  
	  
This	  commitment	  to	  safety	  
applies	  equally	  to	  our	  installaVon	  
crew,	  suppliers	  and	  the	  public.	  
	  
Safe	  and	  healthful	  working	  
condiVons	  are	  integral	  parts	  of	  
our	  daily	  operaVons.	  

WHY	  IS	  SAFETY	  IMPORTANT?:	  
	  
u Safety	  is	  about	  what	  we	  can	  do	  to	  protect	  our	  workers.	  It’s	  as	  simple	  as	  that.	  
u A	  safe	  work	  environment	  impacts	  a	  project’s	  bo?om	  line	  both	  directly	  and	  indirectly.	  
u Not	  having	  workman’s	  comp	  claims,	  increased	  insurance	  costs	  &	  loss	  of	  producVvity	  on	  the	  

project,	  are	  what	  keeps	  costs	  low	  for	  our	  company	  and	  also	  your	  project.	  



2	  Hour	  Emergency	  Response	  Time	  For	  Our	  Customers*	  

When	  problems	  arise,	  know	  that	  
A.B.	  Edward	  is	  commi?ed	  to	  
providing	  our	  clients	  with	  the	  
fastest	  response	  Vme	  in	  the	  
Chicagoland	  area.	  	  

HOW	  CAN	  WE	  PROVIDE	  SUCH	  QUICK	  RESPONSE	  TIMES?:	  
	  
u All	  of	  our	  vehicles	  are	  equipped	  with	  locaVon	  GPS	  Systems.	  This	  allows	  our	  office	  to	  route	  

the	  closest	  technician	  to	  your	  locaVon	  saving	  Vme	  improving	  response	  Vmes.	  
u Our	  response	  teams	  carry	  the	  latest	  in	  communicaVon	  technology	  such	  as	  iPhones,	  iPads	  

and	  vehicle	  wireless	  laptop	  system	  connecVng	  them	  to	  our	  main	  headquarters.	  



	  	  	  	  	  	  	  	  	  	  	  	  	  	  

	  	  	  	  	  	  	  	  	  	  	  	  

	  	  	  	  	  	  	  	  
	  	  	  	  	  	  	  	  	  	  	  	  	  	  
	  	  	  	  	  	  	  	  3 Providing	  “True	  Value”	  is	  

what	  sets	  us	  apart…	  

“Real	  compeVVve	  advantage	  is	  your	  people	  using	  their	  ingenuity	  to	  save	  
your	  customers	  Vme	  or	  money,	  solve	  a	  problem,	  or	  make	  them	  feel	  good.”	  
-‐	  Anne	  C.	  Graham	  



Providing	  Chicagoland	  Homeowners	  with	  Value	  
InformaVon	  &	  EducaVon:	  
We	  provide	  you	  with	  all	  leading	  industry	  
informaVon	  on	  our	  products	  and	  services	  so	  you	  can	  
make	  a	  clear	  and	  educated	  purchasing	  decision.	  	  
	  
InspiraVon	  &	  Ideas:	  
With	  our	  many	  years	  of	  experience	  in	  home	  
exteriors,	  we	  can	  share	  with	  you	  client	  success	  
stories,	  tesVmonials,	  previous	  project	  and	  all	  of	  the	  
latest	  trends	  in	  the	  market.	  	  
	  
Problem	  Solving:	  
One	  of	  our	  strengths	  is	  having	  years	  of	  professional	  
experience	  and	  a	  deep	  knowledge	  of	  home	  
exteriors.	  Our	  project	  managers	  are	  helpful	  and	  
honest	  when	  troubleshooVng	  problems	  your	  home	  
wile	  providing	  cost	  effecVve	  soluVons	  to	  you	  and	  
your	  family.	  
	  
Support	  and	  Customer	  Service:	  
Our	  in-‐house	  customer	  support	  and	  communicaVon	  
center	  keeps	  our	  clients	  atop	  our	  priority	  when	  
needs	  arise.	  	  


