
Tired of spending your time looking 
for information versus putting it to use?

Knowledge workers spend up to 25% of their time every week 
searching for information they can’t find.

Lucy can solve this problem, turning hours into minutes. 

Lucy assists teams across an organization with the capability to easily access 
and leverage all of the valuable enterprise knowledge that has already been                       

created and accumulated through time, money and insights.

AI-Powered Knowledge Management

Put Lucy to work in your organization  |  Get a demo at www.lucy.ai

My answers are in 
there, but where?

Today, I”ll spend hours searching 
through our company’s repository 
of folders, subscriptions and tools.

Finding answers in just a few minutes.
Saving time around the globe.



Lucy Helps With 
Mergers & Acquisitions: 

Through the M&A process, most 

companies will experience times of 

rapid change. There can be a huge 

transfer of data and knowledge, as 

well as a huge disruption of people. 

Lucy is the perfect solution as she 

can automate a seamless transfer 

of information, preserve valuable 

historical knowledge and keep 

employees up to speed with answers 

living within the influx of new data.

Lucy Helps With  
Technical Documentation: 

In many large organizations, existing 

systems may have been designed 

and deployed by prior teams, 

contractors or vendors no longer 

engaged and the “know how” 

often lost. Lucy can use the source 

documentation, training manuals, 

FAQ’s and other supporting material 

to provide those long lost answers.

Lucy Helps With  
Employee Transition: 

Lucy works as a virtual assistant for 

employee on-boarding and support.

Wherever an employee is working 

from, Lucy can provide answers 

contained within HR manuals, 

company historical information, 

training videos and other support 

material. In addition, as people leave 

or change roles, Lucy ensures tribal 

knowledge is preserved and can be 

easily leveraged.

Lucy Helps With  
Research and Insights: 

Many large businesses have these 

groups who are responsible for 

finding the latest insights and trends 

related to business challenges and 

strategic planning. Lucy’s ability to 

mine prior research, subscriptions 

and tools can turn hours and days 

of digging through systems into 

minutes.

Lucy Helps With  
Sales & Marketing: 

A tremendous amount of 

information lives in customer 

questions and detailed responses, 

sales playbooks, presentations, 

office documents and more. The 

more content created, the more 

difficult it becomes to access, 

potentially leading to lost sales 

productivity and wasted marketing 

efforts. Lucy ensures everyone finds 

the right content at the right time.

Lucy Helps With  
Customer Success: 

These team members need access 

to proper documentation, case 

notes and the most relevant, up-

to-date information. Lucy unifies 

the knowledge living across teams 

and makes it easy to retrieve. She 

ensures consistent information will 

be passed on to the customer on 

every channel. 

. 

Lucy reads, listens, watches and learns all of the data that you share with her. 
She never leaves, never forgets and becomes smarter every day.

Hiring Lucy will help uncover valuable knowledge and data                        
(some that you may not even have known was there).

Save time and money by avoiding redundant research

Efficiently share knowledge and insights

Automates standardized data asset tagging  

Leverage valuable video (and audio) assets

Reduce strain on subject-matter experts

Preserve information usually lost during 
employee transition

✓ ✓
✓ ✓
✓ ✓

Put Lucy to work in your organization  |  Get a demo at www.lucy.ai


