
 

MOBILE EHR   TOP PHYSICIAN USABILITY RATINGS BY PRACTICE TYPE 

 

VENDOR SOLO PRACTICE 
2-5 PHYSICIAN 

PRACTICES 
6-25 PHYSICIAN 

PRACTICES 
26-99 PHYSICIAQN 

PRACTICES 
100+ PHYSICIAN 

PRACTICES 

MEDICAL & 
PRIMARY CARE 
SPECIALITIES 

SURGICAL 
SPECIALTIES 

DRCHRONO A A A A A A A 

HEALTHFUSION 
MEDITOUCH A A A A A A A 

GREENWAY 

PRIMESUITE A A A A B A A 

IPATIENTCARE A A A B B A A 

ALLSCRIPT WAND B B A A A A A 

PRACTICE FUSION A A B B B A B 

ATHENAHEALTH B A A  A B B B 

KAREO EHR A A B  B B A B 

MODERNIZING 
MEDICINE A A B B B B B 

MCKESSON B B B B A A B 

CERNER 

POWERCHART B B A A B A B 

MACPRACTICE A A C C  C B B 

QUEST CARE360 

A A A C C A C 

ADP ADVANCEDMD 

B B B B B B B 

NEXTGEN 

B B A A C B A 

AMAZING CHARTS 

A A A C C A C 

CUREMD 

B B B C C B B 

ECLINICALWORKS A B A C C A C 

EPIC SYSTEMS C B B C C B C 

CARECLOUD B C C C C B C 

CHARTLOGIC C C C C C  C C 

SOURCE: BLACK BOOK EHR USER SURVEYS 2015     USABILITY EXPERIENCE                               

       ■A 90%+ USERS MOBILE EHR SATISFACTION ◘B 80%+ USERS MOBILE EHR SATISFACTION □C 70%+ USERS MOBILE EHR SATISFACTION    



 

 

THREE MOST VALUED  
USABILITY  MOBILE EHR FEATURES (BLACK BOOK Q1 2015) 
 

 

 
USER GROUP 

HOSPITAL & 
ANCILLARY 
RESULTS 

 
SPEECH TO 

TEXT 

 
CODING & 

ICD10 READY 

 
SCHEDULING 

BILLING & 
REVENUE 

MANAGEMENT 

 
COMPLEX 

DATA & 
REFERENCE 

SMALL PRACTICES              

(UNDER 6 PHYSICIANS) 

 
28% 

 
6% 

 
31% 

 
2% 

 
22% 

 
11% 

LARGE PRACTICES              

(OVER 7 PHYSICIANS) 

 
5% 

 
22% 

 
14% 

 
28% 

 
24% 

 
7% 

 

INDEPENDENT PHYSICIANS 

 
24% 

 
25% 

 
6% 

 
7% 

 
18% 

 
20% 

EMPLOYED PHYSICIANS 

 
30% 

 
15% 

 
13% 

 
2% 

 
7% 

 
33% 

 


